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Accommodation Details 

General information 

 

Accommodation name GRAND HOTEL MEDITERRANEO 

Typology     Hotel/albergo  

Address Lungarno del Tempio 44 

City 50121 Firenze FI 

Contacts Tel. +39 055 660241 – Fax +39 055 679560 

 info@hotelmediterraneo.com 

Website www.hotelmediterraneo.com 

WCAG 2.1 compliant accessible 
website 

NO 

Online bookings YES 

Short description On the Lungarno of Florence, a few meters from Ponte San 
Niccolò, 327 rooms equipped with the most modern comforts 
and services await you to offer you the best of Florentine 
hospitality.  A contemporary style, welcoming spaces 
characterized by comfort and functionality and an excellent 
restaurant lend themselves perfectly to a leisure or business 
stay.  

The Globo Conference Center has 15 meeting rooms and 
exhibition spaces designed to organize meetings, corporate 
events and conferences or product presentations and 
corporate promotional events. The trained and multilingual 
staff is at your disposal 24 hours a day for any need, and to 
assist you in booking guided tours in the city, excursions and 
food and wine tours in Tuscany 

  

 

mailto:info@hotelmediterraneo.com
http://www.hotelmediterraneo.com/
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TESTED BY: Handy Superabile Social Promotion Association in 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Arrival at the property 

How to reach the property 

 

By car From the A1 motorway, exit at Firenze Sud, 
continue straight until you reach the only traffic 
light, turn left and continue straight on for about 
2 km on Lungarno Colombo. Once you arrive on 
Lungarno del Tempio, the Grand Hotel 
Mediterraneo is located on the right, near the 
last traffic light that leads into Viale Amendola. 
A private garage is available next to the hotel for 
a fee. 

 

By plane   

Assistance service for people with disabilities    YES   

Embarkation/disembarkation of passengers 
with reduced mobility 

   with courtesy chair and ambulift/finger   

Tactile paths for the blind and visually 
impaired 

   YES  
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There is a toilet room accessible with grab 
handles 

   YES  

By train  

Nearest station The Florence - Santa Maria Novella Station is 
about 2.7 km from the Grand Hotel 
Mediterraneo. 

Assistance service for people with disabilities    YES  

By bus 

   

 

 

The nearest stop The nearest stop is Arnolfo (350 metres) for 
lines 14, 31 and 32. 

By tramway  

 The nearest tramway stop is Alamanni 
Stazione (2.7 km) on line T1. 

Eventual notes For more information on "How to get to and 
around Florence" consult the dedicated 
guide: 

handysuperabile.org/property/come to 
get there - -and-move-to-florence/ 

 

 

 

Path from the private/public car park to the entrance 

 

Presence of private parking    YES , the hotel has private covered 
parking for a fee 

Presence of parking space reserved for 
people with disabilities 

NO 

Type of flooring of the private parking lot asphalt 

Public parking nearby YES 

Type of flooring in the public car park asphalt 

http://www.handysuperabile.org/property/come-arrivare-e-spostarsi-a-firenze/
http://www.handysuperabile.org/property/come-arrivare-e-spostarsi-a-firenze/
http://www.handysuperabile.org/property/come-arrivare-e-spostarsi-a-firenze/
http://www.handysuperabile.org/property/come-arrivare-e-spostarsi-a-firenze/
http://www.handysuperabile.org/property/come-arrivare-e-spostarsi-a-firenze/
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Presence of parking space reserved for 
people with disabilities in the public parking 
lot 

NO 

Describe the route from the car park to the 
entrance and any critical issues 

The practice for customers with special 
needs is to stop in the parking area in front 
of the main entrance, where the passenger 
can get off and unload the luggage and 
then park the car in the guarded garage.  

Distance from parking to entrance  

  

 

 

Entrance to the structure 

 

There is an accessible entrance YES main entrance 

How to access the structure The main entrance can be reached via a 
first staircase that can be overcome with the 
help of a stairlift.  

Type of entrance door There are two double entrance doors with 

automatic opening  
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Useful width of door/entrance gate the right sliding door is more than 90 cm, 

while the left one is equipped with sliding 

doors 

There are indicators and tactile maps NO 

 
 

 

 

  

 

 

Hall - Reception 

 

How to reach it from the entrance Flat 

Reception desk height  Bench Greater than 100 cm 



Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

7 

Presence of multilingual staff YES 

Type of information material    ☐  YES with maps/tactile signals  

   ☒  YES with brochure  

Initial assistance is provided for visitors with 
disabilities 

   ☒  YES with orientation tour of the 

structure 

   ☒  YES with room accompaniment 

   ☒  YES with porter service  

The following aids are provided for visitors 
with disabilities 

   ☐  manual wheelchair 

   ☐  Crutches 

   ☐  Comfortable shower chair  

The staff followed a training course on 

welcoming people with different disabilities 
NO 
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Rooms/apartments 

Rooms/apartments adapted for guests with reduced mobility 

 

Number and type of rooms/apartments 
equipped/usable by people with reduced 
mobility 

10 rooms can be used by people with 

reduced mobility.  

Room access Accessible by lift; Width. Accessible 

entrance on the floor   hezza door cm 70    

,     Cabin width 124 cm, Cabin depth 94 

cm, Call button height 120 cm, Highest 

keyboard button height 128 cm, 

Embossed/Braille keys  

Type of entrance door with lever handle 

Usable width of entrance door    78 cm  

Bed type and height  double bed 60 cm high 

Free spaces on the sides of the bed left     Above 90 cm  

Free space under the desk 54 cm 

Cabinet Type The single-door wardrobe with coat hanger 
placed at a height of 178 cm from the ground. 
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In the room are available    ☒  safe 

   ☒  Minibar 

   ☒  Water Kettle 

   ☐  Iron 

  

 

 

Toilet facilities in the guest room for guests with reduced mobility 

 

Access to the premises  by means of a 1 cm high step 

Usable width of the entrance door cm 60 

Type of door flowing 

Type of handle Automatic/Sliding 

Toilet height  50 cm 

Toilet seat with open front tooth NO 

Support handles to the left of the toilet 

Flexible shower on the side of the toilet YES 

Free space on the sides of the toilet right    greater than     100     Cm  

frontal    greater than     60     Cm  

Electric doorbell/telephone on the side of 
the toilet 

YES 
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Washbasin with space underneath for 
wheelchair approach 

Above 74 cm 

Height from the ground lower edge mirror 94 cm 

Eventual notes There is a bathtub, with a height of 50 cm 
from the ground and a length of 160 cm and 
a rope bell on the wall 

  

  

 Accessible shower available for guests with 
reduced mobility 

YES 

Type of shower There is a floor-level shower, with 
articulated doors, lever taps, shower tray 
and hand shower at a height of 104 cm. 

Shower chair missing 
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Support handle YES 

Presence of shower head or sliding rails     with flexible hand shower height 104 
cm  and lever tap 

Electric doorbell/telephone on the side of the 
shower 

YES 

 

 

Bar/restaurant 

 

Type of venue Restaurant 

Access to the premises    ☒  flat 

Useful width of door/entrance gate Above 90 cm 

Bar counter height  Above 100 cm 

 Height of the buffet counter 73 cm high 

Types of tables 4-shank 

Space under floor tables   72 cm 

Availability of high chairs for babies YES 

Multilingual menu  YES 

Menu with app Not detected 

Braille menu  NO 

Table service for people with disabilities YES 

Availability of foods for celiacs YES 

There are coffee and milk dispensers NO table service is available 

A customer with reduced mobility can 
always reserve the same table 

YES 

There are toilets that can be used by a 
guest with reduced mobility (see 
"accessible toilets in the internal paths and 
common services) 

YES 

There is an area reserved for lunch for 

younger guests 
NO 
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A  fully equipped baby feeding service is 
available  

NO 

 
 

 

  

The restaurant has an  outdoor veranda / 
dehors 

YES with flat access 

Types of tables with central support and round 
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  Internal routes and common services 

 

Communal toilets 

 

Location of the venue near the lobby 

How to access the premises  flat 

Usable width of the entrance door 80 cm 

Type of door with inwardly opening door 

Type of handle knob 

Toilet height  52 cm 

Toilet seat with open front tooth YES 

Support handles Missing 

Flexible shower on the side of the toilet YES with thermostat 

Free space on the sides of the toilet left    80 cm  

frontal    Above 90 cm  
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Electric doorbell/telephone on the side of 
the toilet 

YES 

Washbasin with space underneath for 
wheelchair approach 

70 cm 

Height from the ground lower edge mirror 93 cm 

Baby changing table  NO 

  

  

 

 

Common areas 

 

Meeting 

 

Il Globo is the conference center housed inside 
the Grand Hotel Mediterraneo which includes 
15 meeting rooms, most of them with natural 
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 light, in recently renovated spaces equipped 
with cutting-edge technologies, perfect for 
organizing small and large corporate events, 
congresses, conventions, and showrooms for 
product launches. The floors are smooth and 
the doors with a usable width of more than 90 
cm. 

Conference center Guests have access to an efficient Wi-Fi 
network that distributes Fiber Optic up to 100 
Mbps balanced in the rooms. The entire 
coverage of the Wi-Fi System allows the 
connection of up to 500 total users and 300 
simultaneous users. The equipment available in 
each room is a screen and video projector, 
sound system, microphones and flip chart. 

For more information, visit the dedicated 
website . 

 

 

 

  

mailto:https://www.fhhotelgroup.it/it/grand-hotel-mediterraneo-firenze/centro-congressi-firenze
mailto:https://www.fhhotelgroup.it/it/grand-hotel-mediterraneo-firenze/centro-congressi-firenze
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Toilets in the conference room 

 

How to access the premises  flat 

Usable width of the entrance door 80 cm 

Type of door The external doors are sliding, with 
automatic opening by means of a button 
placed 100 cm from the ground. The 
internal doors are sliding, with a net span 
of 80 cm. 

Type of handle knob 

Toilet height  49 cm 

Toilet seat with open front tooth YES 

Support handles Handle on the right fixed to the wall and on 
the left reclining 

Flexible shower on the side of the toilet YES with thermostat 

Free space on the sides of the toilet The manoeuvring space to the left of the 
toilet and front is more than 100 cm 

Electric doorbell/telephone on the side of 
the toilet 

YES 
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Medical practices/healthcare facilities 

 

Hospitals near the property Careggi Hospital, Largo Brambilla 3 
Florence, Tel +39 055 794111 S. Maria 
Nuova Hospital, Piazza S. Maria Nuova 1, 
Florence, Tel +39 055 69381 Piero Palagi 
Hospital, Via Michelangelo 41, Florence, 
Tel +39 055 6937249 San Giovanni di Dio 
Hospital, Via Torregalli 1, Florence, Tel 
+39 055 693211 Meyer Children's 
Hospital, Via Pieraccini 24, Florence, Tel 
+39 055 56621 

Any dialysis facilities San Giovanni di Dio Hospital, Via 
Torregalli 1, Florence Dr. Alberto Rosati 
Tel +39 055 6932238 - 
alberto.rosati@uslcentro.toscana.it S. 
Maria Nuova Hospital, Piazza S. Maria 
Nuova 1, Florence SOS Nephrology and 
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Dialysis Dr. Raffaella Siervo Tel +39 055 
6938610 
nefrologiasmn@uslcentro.toscana.it 

Other healthcare facilities San Giovanni di Dio Hospital, Via 
Torregalli 1, Florence Dr. Alberto Rosati 
Tel +39 055 6932238 - 
alberto.rosati@uslcentro.toscana.it S. 
Maria Nuova Hospital, Piazza S. Maria 
Nuova 1, Florence SOS Nephrology and 
Dialysis Dr. Raffaella Siervo Tel +39 055 
6938610 
nefrologiasmn@uslcentro.toscana.it 
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